ADELAIDE ROBOTICS AND COMPUTER SCIENCE ACADEMY
TERMS AND CONDITIONS (VERSION 2.0)

Last updated: January 2026

These Terms and Conditions apply to all students and participants enrolled in programs run by the Adelaide
Robotics and Computer Science Academy (ARCSA), including children, teenagers, and adults.

By enrolling in any ARCSA program, parents, guardians, or adult participants agree to the terms outlined
below.

1. Scope of Programs

ARCSA offers structured educational programs at different levels, including:
] Robotics with Blocks (introductory level)
*  Robotics with Python (intermediate level)

. Artificial Intelligence and Robotics (AIR) (advanced, university-level)
*  Adult robotics programs

Programs differ in complexity, equipment used, and expectations of independence and responsibility. All
programs prioritise safety, respect, and meaningful learning.

2. Student Behaviour and Conduct
All students are expected to:
*  Follow the instructions provided by the instructors

] Treat equipment, staff, and other students with respect
*  Behave in a manner that does not disrupt learning or compromise safety

ARCSA reserves the right to remove a student from a session if behaviour is unsafe or disruptive. Persistent
behavioural issues may result in suspension or cancellation of enrolment without refund.

3. Safety and Equipment Use

Some ARCSA programs involve the use of advanced equipment, including but not limited to:



Autonomous robots

Sensors (e.g. cameras, LIDAR)
Robotic arms and mechanical systems
Drones (in approved environments)

All reasonable safety precautions are taken. However, participation involves inherent risks associated with
educational robotics activities.

ARCSA is not liable for injury, loss, or damage arising from normal participation in activities, except where
required by law.

Students must follow all safety instructions at all times. Failure to do so may result in removal from activities.
4. Damage to Equipment
ARCSA provides professional and educational equipment for student use. Students are expected to treat all

equipment with care.

Intentional damage or damage caused by reckless behaviour may result in repair or replacement costs being
charged to the parent or participant.

Normal wear and tear is expected and not charged.
5. Attendance and Absences
Regular attendance is important for progression.
If a student cannot attend a session, parents should notify ARCSA as early as possible.

Approved absences may be eligible for a credit, subject to notice requirements and availability.
Credits are applied to the student’s account and are not refundable in cash.

If you believe an approved absence credit has not been applied, please email ARCSA with the relevant date(s).

6. Fees, Payments, and Invoicing

Fees are charged as advertised for each program.

Invoices have a 28-day payment period, unless otherwise stated.
Weekly or fortnightly instalment options may be available via Enrolmy.
Payments are managed through Enrolmy or other approved methods.

ARCSA does not control third-party platform fees (e.g., credit card processing fees) that may be charged by the
platform provider.

7. Refunds and Credits



Credits may be issued at ARCSA’s discretion for approved absences or exceptional circumstances.
Credits are applied to accounts and are not transferable or redeemable for cash.

8. Discounts and Referrals

ARCSA may offer discounts, including:
Multiple booking discounts (e.g. siblings or enrolment in multiple courses)

Referral discounts, where a new enrolment mentions an existing family

Discounts are subject to current terms, availability, and verification. Discounts may be cumulative where
explicitly stated.

9. Certificates and Assessments

Some programs offer optional assessments and certificates, including certificates issued by external
organisations.

Certificates are awarded only upon successful completion of required assessments and are not guaranteed.
Certificates do not constitute formal qualifications unless explicitly stated.

10. Excursions and External Activities

ARCSA may organise excursions or external activities as part of its programs.
Participation may require additional consent forms.
ARCSA is not responsible for incidents occurring outside its direct supervision or premises, except

where required by law.
Transport arrangements, where applicable, will be communicated separately.

11. Adult Programs (starting April 2026)
Adult participants:
Participate voluntarily and at their own risk

Are responsible for their own conduct and safety
Acknowledge that programs are educational and not professional certification unless explicitly stated

Adult programs are subject to the same expectations of respect, safety, and conduct as student programs.

12. Health and Medical

ARCSA staff do not administer medication.



Parents or participants must inform ARCSA of any relevant medical conditions that may affect participation.

ARCSA maintains a nut-aware environment. While precautions are taken, ARCSA cannot guarantee a nut-free
space.

13. Photography and Media

From time to time, photographs or videos may be taken during sessions for educational or promotional
purposes.

Consent preferences are managed through enrolment forms. If you wish to update consent, please contact
ARCSA in writing.
14. Changes to Programs or Terms
ARCSA reserves the right to:
Make reasonable changes to programs, schedules, or instructors
Update these Terms and Conditions as required
Updated Terms and Conditions will be published on the ARCSA website and apply prospectively.

15. Contact

For questions regarding enrolments, payments, credits, or these Terms and Conditions, please contact ARCSA
directly.



